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Who is Eligible
Employee
• Permanent employees working at least 15 hours per week (Part Time 

Class 2) or 20 hours per week (Full Time Class 1)
• 3 month waiting period
Spouse
• Legal
• Common-law (from first day of cohabitation)

Dependent Children
• Under age 21
• Under age 25 who are full-time students
• Children with a physical or mental disorder who are incapable of 

supporting themselves are covered with no age limit 



Your benefits with Canada Life
Your benefits are provided under the 
following policy number - 158841:
• Life
• Accidental Death & Dismemberment
• Long Term Disability (Class 1 only)
• Healthcare
• Dentalcare
• Contact (Employee & Family Assistance 

Program)
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Basic Life and Accidental 
Death & Dismemberment

• 2 x annual earnings
• Overall maximum of $500,000
• Non-evidence maximum of 

$420,000
• Benefits reduce by 50% at age 65
• Benefits terminate at age 75



Long Term Disability  (Full-time only) 

Waiting period:
• 182 days New October 1, 2023

Benefit formula:
• 72% of the first $1,250 of monthly earnings, plus 58.75% 

of the next $4,083, plus 46.75% of the remainder

• Overall maximum of $6,000

Definition of disability:
• 24 months own job

Non-taxable 

Coverage terminates at age 65
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Healthcare
Deductible:
• Nil
• Drug Dispensing fee limit of $6

Reimbursement levels: 
• 100% for in-Canada hospital (semi-private), travel 

assistance, out-of-country emergency care and vision 
care 

• 90% (100% at Costco) for In-Canada prescription drugs

• 80% for all other expenses

• Coverage terminates at age 70
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Enhanced generic substitution
• Generic drug forms are typically less expensive but are just as 

effective as brand name forms

• Both drugs have the same active chemical ingredient, same dosage 
strength and same dosage form

• Fill prescriptions at Costco Pharmacy for lower overall prescription 
costs

 No membership required

 Costco Pharmacy Home Delivery for easy delivery of many 
maintenance medications

Pharmacy network value plan
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View your benefits card online 
instantly on My Canada Life at Work

Here’s what these numbers mean:
• 11 represents that your coverage is with  

Canada Life
• 158841 represents your plan number with your 

employer
• 0000000123 represents your member ID
• 01 is the card version 
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Medical services and supplies – 80% reimbursement

Custom-fitted orthopedic shoes
and custom-made foot orthotics • Combined - $300 every 12 months

Hearing aids • $500 every 5 years
Custom-made compression hose • 4 pairs each calendar year
Private duty nursing • $10,000 per 12 months per condition
Blood-glucose monitoring machines • 1 every 4 years
Continuous Glucose monitoring machines 
(including sensors and transmitters) • $4,000 per calendar year

Paramedical Practitioners • $750 per practitioner per calendar year;
Acupuncturist, Chiropractor, Dietician, Massage Therapist, 
Naturopath, Osteopath, Physiotherapist, Podiatrist, Speech 
Therapist

• $1,000 per calendar year combined; NEW October 1, 2023
Psychologist/Social Worker/Psychotherapist

Please refer to your benefits booklet for a detailed list of covered expenses 
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Visioncare
NEW October 1, 2023

Eye exams
• 1 every 24 rolling months

Eye glasses/contact lenses/laser eye 
surgery
• $300 every 24 rolling months



Out of Country Emergency Care

Medical emergency support: Either a sudden, 
unexpected injury or illness, or an acute episode 
of disease that could not have been reasonably 
anticipated based on prior medical condition. 

Reimbursement: 100%
Maximum: Unlimited
Trip limit: Matches Provincial Coverage

Presenter Notes
Presentation Notes
Emergency Care outside of Canada is covered if it is required as a result of a medical emergency arising while you or your dependant is temporarily outside of Canada. 

A medical emergency is either a sudden, unexpected injury or illness, or an acute episode of disease that could not have been reasonably anticipated based on the patient’s prior medical condition. 
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With you when you travel

Direct line 24/7 Available in many 
languages

Help to locate hospitals, 
clinics and physicians

Medical evacuation 
if necessary

Presenter Notes
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Travel Assistance is covered if 
It is required as a result of a medical emergency arising while you and/or an eligible dependant are outside Canada for vacation, business, or education.  
The insure is covered by the government health plan in their home province or the government coverage replacement plan sponsored by the employer.

Travel Assistance provides assistance in a medical emergency anywhere in the world.  You also have protection in Canada if your trip is more than 500 km from home.  
 
With Travel Assistance, you have access to a direct line 24 hours a day, seven days a week.

The travel assistance provider will help you locate hospitals, clinics, physicians, and arrange for a medical evacuation if necessary. 

Some of the benefits through Travel Assistance are;
Courtesy assistance- supports you in locating qualified legal advice and local interpreters
Provides advance admission assistance- If required can make advance prepayment for hospital admission
Unattended children-If you are hospitalized, Travel Assistance will assist with travel arrangements home
Vehicle Return-In the event of illness, injury or death  Trave Assistance will assist with the cost of returning your vehicle home or to the nearest rental agency 
Transportation reimbursement- Airfare expenses are covered if you are hospitalized and miss your prearranged and prepaid return transportation.
Family member travel assistance- if you’re travelling alone and you are hospitalized for more than 7 consecutive days, travel assistance covers the expense of bringing a family member to the hospital. (Coverage includes 1 round trip airfare, plus up to $1,500 lodging expenses  
Transportation of remains- in the event of death, coverage for expenses legally required for preparing and transporting a traveller’s remains home
 
The Travel Assistance numbers to call if you experience a medical emergency while traveling are located on; your benefits card, Travel Assistance card, Travel Assistance brochure or on canadalife.com.
 
Travel Assistance is referred to as Global Medical Assistance in your benefits plan. 
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Consult+

A virtual health clinic in your pocket

• It's an app and website

• Meet with medical professionals online

• Non-urgent conditions, medical advice, 
prescriptions and more
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How you benefit

• 24/7 access to medical professionals

• Less time in clinic waiting rooms

• Help for non-urgent conditions

• Prescriptions and refills for most 
medications

• Requisitions for lab tests and follow-up 
test results, when medically needed
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What can Consult+ evaluate or treat

Examples of conditions where
you can use Consult+:
• Sore throat, sinusitis, rhinitis
• Eye stye, pink eye
• Allergies, colds, flu and nasal 

congestion
• Minor skin infections and inflammation, 

minor cuts or bites, nevus, rashes
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Get started!

1. Sign in to mycanadalifeatwork.com. 
Go to Coverage & balances > Health 
> Other coverage.

2.  Create a Consult+ account.

Presenter Notes
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My Canada Life at Work - How do I access Consult+?
Go to mycanadalifeatwork.com to sign in. If you don’t have an online account for your benefits plan, select the Register button to create your account.
 
Once you’ve signed in, go to Coverages & balances, select Health, scroll down to Other coverage and you’ll see a link to Consult+. You can download the Consult+ app to your phone or tablet. Or use your web browser on your desktop to access the Consult+ website. 
 
You’ll need to create a Consult+ account. This is easy, just follow the instructions. You’ll need your plan number and member ID, so have this information handy!




Teladoc Medical Experts
Connecting plan members to world-
renowned medical experts
• Available to members’ parents, 

parents-in-law and other eligible 
dependants

• Terminates when your base health 
care ends 

• Contact them at 1-877-419-2378 or 
Teladoc.ca/canadalife
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FR URL: Teladoc.ca/canadalife/fr


USE OR REMOVE CONTENT ON THIS BENEFIT AS APPLICABLE

Teladoc Medical Experts provides a complete continuum of care for you, your family & your in-laws.

Sometimes, people can’t find answers to their medical questions. Whether symptoms aren’t improving, a diagnosis can’t seem to be confirmed or a Specialist is hard to find – if a member is lost in the system, Teladoc Medical Experts can make vital connections to lead them to answers.

Reasons why people contact Teladoc Medical Experts: 
Members who are having trouble being diagnosed
Members questioning their current medical treatment
Members who have questions prior to undergoing an operation/procedure
 
Teladoc Medical Experts helps Canadians become better health care advocates by providing them with the information, support and access to the best medical minds in the world. 

Teladoc Medical Experts program:  
450 medical specialties and subspecialties
Matches members’ cases to an expert within their specialty 	

Features include: 
Expert Medical Opinion – Provides an in-depth* review of your members’ medical records and diagnostic tests from a world-renowned expert to confirm or recommend a change in their diagnosis and treatment plan. 
Find a Doctor – Locates Canadian specialists who are best able to handle a case, based on your members’ criteria. Members can provide the names of the specialists recommended to their current treating physician for a referral. 
Care Finder – If your members choose to seek treatment by a physician who is outside of Canada, Teladoc Medical Experts identify specialists considered best able to handle a case, based on their criteria.**
Personal Health Navigator – Helps your members navigate the healthcare system and identify local resources that provide services, equipment and treatment.
Ask the Expert – Provides your members with answers to basic questions about their health conditions and treatment options. They’ll normally get answers within five to ten business days, depending on the nature of the questions. They’ll receive answers in the form of a written report emailed to them. 
Mental Health Navigator – A program that links your members to a network of clinicians and experts who will guide them towards the help they need to improve their mental health.  

*Length of time to complete Expert Medical Opinion service can vary depending on the complexity of each case
**The member is responsible for all costs related to treatment, travel and lodging.




CONFIDENTIAL

Mental Health Navigator

Mental Health Navigator links members to a network of professionals who can guide 
them towards the help they need to improve their mental health.
*Results are only shared with physician with expressed consent from the member

82% 
Improved diagnoses 
in Mental Health 
Navigator cases

88% 
Improved treatment 
in Mental Health 
Navigator cases

87% 
Improved treatment 
in Expert Medical 
Opinion cases

Presenter Notes
Presentation Notes
Mental Health Navigator – A program that links your members to a network of clinicians and experts who will guide them towards the help they need to improve their mental health.  

Guides the member to the most appropriate care for their needs.
This concierge-styled program is ideal for those who are struggling or feel overwhelmed*. Whether they have been diagnosed with a mental health issue or just don’t feel like themselves, our experts can help members navigate the healthcare system and get ongoing support.
Expert psychologists and psychiatrists carefully review each diagnosis and treatment plan and deliver a personalised action plan. An assigned navigator then guides the member
through each step with collaborative, ongoing support.
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Mental Health Navigator

Review ResultsVideo consultIntakeInitiate

Member initiates 
by web or phone

Member meets with a 
navigator

Assessments and 
diagnoses are 
conducted by video

The navigator coordinates 
expert review(s) and 
supports the member 
throughout the review

The expert report and 
clinical plan is delivered 
to the member and their 
treating physicians

Presenter Notes
Presentation Notes
Teladoc The Mental Health Navigator helps bridge the gap between receipt of the action plan and starting care. The navigator helps guide the member and keeps in contact with them forongoing support after the action plan has been delivered.



Dentalcare
Deductible:
• Nil

Reimbursement levels:
• Basic 80%, Major 50%, Orthodontic 50%

Maximums:
• Basic & Major combined - $2,000 per calendar year
• Orthodontic - $2,000 lifetime 

Accidental Dental: 100%, Unlimited maximum
Fee Guide: Current
Recall Exams:  Every 6 months

Coverage terminates at age 70

Orthodontics are covered for children 6 to 18 years of age 
when treatment starts.



Claims for dependent children should first be submitted to the plan of the parent who has the 
earlier birth date in the calendar year (the year of birth is not considered).  Unpaid portions 
can then be submitted to the alternate carrier. 

Coordination of Benefits

Coordination of Benefits is the process where individuals, couples or families with more than one 
benefits plan can combine their benefits coverage. This allows a plan member to receive up to the 
maximum eligible amount for prescription drug, dental and health claims.

With COB, you submit claims to your Canada Life policy first for adjudication and payment 
according to your coverage and benefits. Once you have received an Explanation of Benefits for 
what portion has been paid, you can then submit the claim for the outstanding amount to your 
spouse’s plan for reimbursement of the eligible balance. 

Alternatively, your spouse can submit an unpaid portion of claims that have been processed through 
their carrier to Canada Life to pay the eligible balance.  

Presenter Notes
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USE OR REMOVE CONTENT ON THIS BENEFIT AS APPLICABLE

Recall exam frequency for preventative services: [#x] per calendar year (as long as it’s not within the same year as a complete oral exam) 

Terminates at age [XX]

A scaling unit is 15 mins
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Employee & Family Assistance Program

Confidential, professional assistance and support to help you and your 
family manage all of life's complexities - be it issues with Work, Health or Life.

• Marital and other relationships
• Family and parenting
• Childcare and elder care information
• Career aid 
• Legal and financial
• Health information and assessments
• Addiction

Presenter Notes
Presentation Notes
Available 24/7
Service in English and French
Support over the phone, online or in person
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Online Resources

Presenter Notes
Presentation Notes
How to get help 
Call toll-free at 1-866-289-6749. A TTY service is available for the hearing impaired at 1-877-338-0275.
 
To access the LifeWorks website, sign in to mycanadalifeatwork.com, go to Coverage and balances, select Health and scroll down to Other coverage. Then click on the link under employee assistance program.
 
Download the LifeWorks app and enter username: canadalife and password: lifeworks .
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How to get help

You and your family can get confidential support available 24/7
Support over the phone, online, or in person

Call toll-free at 1-866-289-6749
A TTY service is available for the hearing impaired at 1-877-338-0275
To access Telus Health One (formerly known as LifeWorks), you can
• Sign in to mycanadalifeatwork.com, go to Coverage and balances, select Health 

and scroll down to Other coverage. Then click on the link under employee 
assistance program.

• Download the Telus Health One App:
Username: canadalife
Password: lifeworks – As of November 1st, the Password will be telus1

Presenter Notes
Presentation Notes
How to get help 
Call toll-free at 1-866-289-6749. A TTY service is available for the hearing impaired at 1-877-338-0275.
 
To access the LifeWorks website, sign in to mycanadalifeatwork.com, go to Coverage and balances, select Health and scroll down to Other coverage. Then click on the link under employee assistance program.
 
Download the LifeWorks app and enter username: canadalife and password: lifeworks .
 


http://mycanadalifeatwork.com/
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Go to mycanadalifeatwork.com and select Register

www.mycanadalifeatwork.com

Presenter Notes
Presentation Notes
First, you’ll go to mycanadalifeatwork.com. This is where you’ll register for My Canada Life at Work and where you’ll always sign in to the website after the registration. Bookmark this site so you can get to it easily. 
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Here’s your 
Canada Life 
benefits 
website

www.mycanadalifeatwork.com

Presenter Notes
Presentation Notes
Here’s your Canada Life member website! Come here to submit a claim, check on recent claims, see your coverage and find more resources about your benefits plan. Once you’re registered and signed in to the website, take some time to click around and see what’s here so you know how it can help you manage your benefits plan. 

And even though you don’t have a savings plan with Canada Life, you’ll be able to set a retirement income goal to see if you’re on track with your retirement savings and find out how much you should save to meet your goal. Canada Life wants to help you achieve your financial, physical and mental well-being goals and this is one way we’re helping you do that.
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Benefits at your fingertips

Get flexibility in how and where you access
your group benefits plan with the
My Canada Life at Work app.
The new app:
• Offers an intuitive experience, with the same look

and feel as the website.
• Makes submitting claims easier and quicker than ever
• Easy access to benefit cards on the go

Search for My Canada Life at Work in the app store.

Presenter Notes
Presentation Notes
Key points:
Our driving principles are to create the best user experience with simplicity, convenience and speed.
The app uses up-to-date technology like fingerprint and face identification and other enhanced security features.
Members need to register and sign in on My Canada Life at Work first so they can download and use the app.
The new app has replaced GroupNet™ mobile. Members who already used GroupNet mobile will find it has either automatically updated, or they’ll be asked to accept and complete the update – depending on their personal phone settings.



Health connected

healthconnected • An expanded, mobile-
friendly offering 

• Health assessments
• Digital health coach
• Team and solo challenges
• Works with top fitness apps

Presenter Notes
Presentation Notes
Concerned about your health?

Whether you’re thinking about making changes to improve your health, or you’re active and healthy and want to stay that way, the new health and wellness site, Health Connected, is designed for you. 

The site makes it easy for you to learn more about your health and develop health skills on your terms. It’s divided into three missions: health assessments, challenges, and digital health coach. 

You can also:
• Learn about health topics, including medications and diseases, with information you can trust
• Connect with popular apps and wearable devices to track your activities and progress 
• Organize your personal health and medical history in one place 

Start with a health assessment and move on to challenges and the digital health coach. 

Challenges 
Your organization may run a team challenge where you’ll compete in workplace teams to earn points and badges, track progress, and forge long-term healthy habits. You can participate in a solo challenge instead, and still earn points and badges, or go on a virtual adventure and tour one of the world’s great cities. 

Digital health coach 
The digital health coach helps you build a 28-day plan to stay motivated and see results. You can set reminders and log progress to build lifelong healthy habits.

Health Connected is your one-stop destination to take charge of your health and well-being. Get started today! The Health Connected contest is back for its third year. And this time there's a bonus entry for getting the first shot of the COVID-19 vaccine.
The 2021 contest boasts 18 cash prizes that winners can use to support what wellness means to them. There are three grand cash prizes: $7,000, $4,000 and $2,000. There are also 15 secondary prizes of $1,000 each. That's a total of $28,000 to be won!
Members can earn up to three entries when they:
Create an account on Health Connected and agree to the contest
Complete the health risk assessment in 2021, plus one of the challenges OR a digital health coach plan during the contest period
BONUS ENTRY – Confirm they got their first shot of the COVID-19 vaccine
*If unable to get a COVID-19 vaccine, there’s another way to get the third bonus entry, as described in the official contest rules
The contest runs from Aug. 1 to Dec. 31, 2021, and the draw will be held in January 2022.  






Making smart use of benefits
Simple and secure access to your benefit 
information, 24/7, including:
• Coverage information
• Online claims submission
• Balances and claims history
• Direct deposit sign up 
• Coverage and claims inquiries?

1 800 957-9777 
• Help Registering for My Canada Life at Work? 

1 888 222-0775

Presenter Notes
Presentation Notes
You do have access to a number of great benefits as an employee and member of Canada Life. You do have simple and secure access to your benefit information 24/7, including  -- list on slide --  You can access this by going to our website, www.mycanadalifeatwork.com, or downloading the mobile app on your devices.  

If you have questions regarding coverage or claims, please call our claims number directly at 1-800-957-9777. If you are looking for help registering for My Canada life at Work (formerly GroupNet), please call our dedicated technical support line at 1-888-222-0775





Keep us in the loop
Contact your plan administrator within 
31 days of a life event like marriage, 
birth of a child, loss of spouse, etc.
At any time, log onto My Canada Life 
at Work to:
• Change your address
• Update your banking information



We’re done!

Questions or feedback?
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